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DAY 1 

MAY 10, 2021

8:10



Welcome Remarks

Louise Cord

Global Director, Social Sustainability and 
Inclusion, World Bank

8:00

Louise Cord’s speech is available from 00:08:00, or 
here.

https://vimeo.com/560965827#t=480s


Engagement
Session
What are 1-2 things 
that you have done 
since the start of 
the pandemic that 
you would like to 
share?

Psychosocial 
support hotlines Network with Groups 

involved in COVID 
Response

free online 
counseling

Keep
countervailing power 

of independent 
journalism alive by 

providing support to 
journalists in Africa 

and Asia
Sharing information and 
Supporting others in the 

same situation

Working online and staying 
connected with everyone. I am 
in a Red Zone of a part of Lock 

Down in Phnom Penh, Cambodia

Transparent 
donations

Follow government 
innovation and actions 

in pandemicUndertaking a Covid data 
program to support over 

30 African countries

Civic contribution and 
social engagement

Increased use of 
radio programs for 

social accountability 
and increased access 

to information

Amplifying the voices of 
the voiceless to be 

considered in government 
response against COVID-

19

All the participants’ answers 
are available here.

https://www.thegpsa.org/Data/gpsa/files/field/documents/engagement_session_-_may_10.pdf


Official
Opening

Louise Cord

Global Director, Social Sustainability 
and Inclusion, World Bank

Mari Pangestu

Managing Director of Development 
Policy and Partnerships, World Bank

8:00

Mari Pangestu’s 
speech is 
available from 
00:29:35, or here.

https://vimeo.com/560965827#t=1775s


Keynote Speech

Elsie Eyakuze

Tanzanian Citizen

8:10

Elsie Eyakuze’s speech is available from 
00:42:30, or here.

Click here for Elsie’s speech and here for her 
presentation.

https://vimeo.com/560965827#t=2550s
https://www.thegpsa.org/Data/gpsa/files/field/documents/keynote_gpsa_forum_speech-_ee_final_draft.pdf
https://www.thegpsa.org/Data/gpsa/files/field/documents/gpsa_keynote_slides-_ee_08052021.pdf


Bucket List Challenge

8:35

What are you grateful for today that you were not doing or having 
last year?
Read the answers here.

What is your personal goal for this forum and what do you hope to 
take away from these 4 days?
Read the answers here.

https://www.polleverywhere.com/free_text_polls/k6MpDQrGvq91fRmQllLuy?preview=true&controls=none
https://www.polleverywhere.com/free_text_polls/s4wjecME3iVyPQ8AcgwCN?preview=true&controls=none


Panel 1: Social Accountability and COVID Vaccination

Muhammad Ali Pate
Global Director, Health, Nutrition and 
Population Global Practice, World Bank

Eric Sarriot
Senior Manager at Gavi, the Vaccine Alliance

Sundas Warsi
Civil Society Human and Institutional 
Development Programme (CHIP), Pakistan

Andrew Lavali
Executive Director, Institute for Governance 
Reform (IGR), Sierra Leone

George Osei-Bimpeh
Country Director of SEND, Ghana

9:00



Social Café

➢ How do you relate to what we just heard in the panel 
discussion?

➢ What are some actions your organization can take to 
contribute to the challenges outlined by the speakers 
in the discussion?

➢ What do you need to achieve the desired goals?

10:00

Read the groups’ inputs here.

https://docs.google.com/document/d/1Sa6zsdVs0flnJhu9YoJ1aKNs0CIL6Nsn_Ogg0zjeduA/edit?usp=sharing


Takeaways of the Day

10:20

What is one inspirational theme/issue that you learned and 
enjoyed so far today?
Read the answers here.

https://www.polleverywhere.com/free_text_polls/aZuQd3FUk3WgJQPsqaZlH?preview=true&controls=none


DAY 2 

MAY 11, 2021

8:10



Panel 2: Social Accountability for Integrity in COVID-19 
Financing

Ann-Sofie Jespersen
Sr. Governance Specialist, GPSA

Constantin Cearanovski

Positive Initiative, Moldova

Rosalind McKenna

Team Manager, Public Health Program Financing 
Division at Open Society Foundations (OSF)

Kahramon Bakozoda

CEO Zerkalo Tajikistan

Teodora Recalde

Director of Public Budget of the Paraguay, 
Ministry of Finance

In partnership with:



Social Café

➢ What are some actions your organization can take 
to address the challenges outlined by the speakers 
in the discussion?

10:00

Read the groups’ inputs here.

http://bit.ly/SocialCafe2


Partners’ COVID-19 Work

Part 1

8:00



Reaching out to children affected 
by COVID-19 in Ghana

AJ Foundation



AJ Foundation

Reaching out to children affected 
by COVID-19 in Ghana



Reaching out to children affected 
by COVID-19 in Ghana

AJ Foundation



Reaching out to children affected 
by COVID-19 in Ghana

AJ Foundation



Philippine Children's 
Ministries Network 

(PCMN)

Supporting vulnerable families in the 
communities by raising awareness on the 

elimination of online sexual abuse and 
exploitation; and distributing medicines and food 

packs in the COVID-19 context



Philippine Children's 
Ministries Network 

(PCMN)

Supporting vulnerable families in the 
communities by raising awareness on the 

elimination of online sexual abuse and 
exploitation; and distributing medicines and food 

packs in the COVID-19 context



Accountability Lab

AL Nepal's Inclusion Fellows working with a 
women's group in Dhangadhi, Nepal

Credit Info: Accountability Lab



Africa Freedom of Information Center

Interviewing the Health In-Charge of Kamuda
Health Centre III in Serere District during the 
monitoring of the implementation of citizen 

engagement commitments in URMCHIP, a 
World Bank funded project in Uganda.



Africa Freedom of Information Center



Africa Freedom of Information Center

Sharing feedback to health workers on the 
need of timely access to information during 

times of crises



Political study on "Reducing Corruption in 
Projects to Face the Coronavirus Pandemic in 
Yemen"

AWTAD Anti-Corruption Organization



Informal Activity

08:50

What are one or two things that you have learned today?
Read the answers here.

https://www.polleverywhere.com/free_text_polls/DDDdK9YLxa3OZYdyAocXZ?preview=true&controls=none


Panel 3: Social 
Accountability and 
Paths to Scale

Ingo Wiederhofer
Practice Manager, Social Sustainability and 
Inclusion, World Bank

Dra Ana de Lurdes C.E. Cala
Head of the Central Department for Quality and 
Humanization, Mozambique Ministry of Health, National 
Directorate of Medical Assistance

Helena Skember
Country Director, United Purpose Mozambique

H.E. Ngy Chanphal
Secretary of State of the Ministry of Interior and Vice-
Chair, Council for Agricultural and Rural Development of 
Cambodia

Tom Aston
Independent Consultant, CEDIL/SALT Project

09:00



08:50

In partnership with the Scaling Social 
Accountability for Health: Leveraging 
Public Policies and Programmes project



Social Café

➢ What are some actions your organization can take 
to address the challenges outlined by the speakers 
in the discussion?

10:00

Read the groups’ inputs here.

http://bit.ly/SocialCafe3


Takeaways of the Day

10:20

What scale-up solutions did you hear and discuss today that 
resonated with you?
Read the answers here.

https://www.polleverywhere.com/free_text_polls/lFC6fIDPuKbhzzrY4il1I?preview=true&controls=none


DAY 3 

MAY 12, 2021

8:10



Panel 4: GPSA Global Partners’ Experiences and Lessons 
in the COVID-19 Response

Izabella Toth
Head of Unit, External Relations and Business 
Development, Cordaid

Abdellahi O. Awah
Project coordinator, Eco-développement, Mauritania

Harilanto Ravelomanantsoa
CIMSI/GPSA Project Manager, SAHA, Madagascar

Junito Drias
Advocacy Manager, Wahana Wisi Indonesia

Consolatrice Uwingabire
Project Manager, Transparency International, Rwanda

07:35



GPSA Update and 
What’s Ahead

Jeff Thindwa
Program Manager, GPSA

08:15

Jeff Thindwa’s speech is available from 00:53:55, or here.

https://vimeo.com/564193799#t=3235s






Source: Cordaid, Paying the price: Pandemic puts DRC’s fragile health system at risk.



Source: Development Initiatives (2020). Coronavirus and aid data: What the latest DAC data tells us.





Click here to read the 
Report.

https://documents1.worldbank.org/curated/en/525851620387836740/pdf/2017-2020.pdf








Time to Provide Inputs to GPSA - Building Stronger Together

08:40























Panel 5: Social Accountability for Stronger Health Systems

Mickey Chopra
Global Lead for Service Delivery, Health Nutrition 
and Population Global Practice, World Bank

Kaustuv Bandyopadhyay
Director, Society for Participatory Research in 
Asia (PRIA)

Jodi Charles
USAID Global Health

Dr. Ernest Konadu Asiedu
Head, Quality Management Unit, Ministry of 
Health Ghana

Carolina Vaira
Task Team Leader of the Mainstreaming Social 
Accountability for Improved Transparency and 
Participation in Mongolia project, World Bank

In partnership with:

09:05

Video coming soon



Social Café

➢ What are some actions your organization can take 
to address the challenges outlined by the speakers 
in the discussion?

10:00

Read the groups’ inputs here.

bit.ly/SocialCafe4


Partners’ COVID-19 Work

Part 2

8:00



Association for Promotion 
Sustainable Development, India 



Association for Promotion 
Sustainable Development, India 



Association for Promotion 
Sustainable Development, India 



Association for Promotion 
Sustainable Development, India 



Enforcing COVID-19 Prevention Protocols at public water points, Zimbabwe.

Photos: Christopher Gohori, Information Officer
Community Water Alliance



Photos: Christopher Gohori, Information 
Officer
Community Water Alliance

Installation of solar powered boreholes in a cholera 
hot spot in Harare, Zimbabwe. 



Photo: Mr. Abdul 
Mannan from DORP

“Empowered CSOs show high resilience and adapt 
quickly to COVID-19 situation and despite the 

challenges reach high results.”

Simavi, “Watershed, 
Empowering Citizens”, 
Bangladesh



Armavir 
Development Center 

NGO, Armenia

Providing assistance during the Covid-19 
pandemic



Armavir Development Center NGO, 
Armenia

Providing assistance during the Covid-19 
pandemic



Armavir 
Development Center 

NGO, Armenia

Providing assistance during the Covid-19 
pandemic



Takeaways of the Day

What issues resonated with you from the Accountability in Health 
Systems discussion?
Read the answers here.

Are there any issues that you want to surface to the participants 
that are particular to your country/region?
Read the answers here.

https://www.polleverywhere.com/free_text_polls/DNzriyKI95LcpHevclQVr?preview=true&controls=none
https://www.polleverywhere.com/free_text_polls/hTDYDKQRXVGnXryxpYigv?preview=true&controls=none


DAY 4 

MAY 13, 2021



Partners’ COVID-19 Work

Part 3

8:00



World Vision Intenational

Local volunteers informing citizens about their rights, national 
standards and local budgets through a home visit, socially 

distancing and with masks in Cambodia.



Willow Empowerment 
for Grassroot 
Development Initiative

Sensitization 

against 

common 

diseases, 

including 

COVID-19, and 

empowerment 

in the rural 

communities of 
Nigeria



Willow Empowerment for Grassroot Development Initiative

Sensitization against common diseases, including COVID-19,
and empowerment in the rural communities of nigeria



Willow Empowerment 
for Grassroot 
Development Initiative

Sensitization 

against 

common 

diseases, 

including 

COVID-19, and 

empowerment 

in the rural 

communities of 
Nigeria



Willow Empowerment for 
Grassroot Development Initiative



Photo shared by Dra Ana Cala
Mozambique



Photo shared by Dra Ana Cala
Mozambique



Working to promote talents and 
ideas on various international 
platforms during Covid 19.
Organization: Scholastic 
Foundation Nepal



Working to promote talents and 
ideas on various international 
platforms during Covid 19.
Organization: Scholastic 
Foundation Nepal



Forum Takeaways

What is the most memorable thing that you have heard so far 
during the Forum?
Read the answers here.

https://www.polleverywhere.com/free_text_polls/NK49JqHboRv0HxTFMvI9h?preview=true&controls=none


Forum Recap and 
Closing Remarks

Jeff Thindwa
Program Manager, GPSA

Louise Cord
Global Director, Social Sustainability and 
Inclusion, World Bank

Juergen Voegele
Vice President for Sustainable Development, 
World Bank, and GPSA Steering Committee 
Co-Chair.



Online Memory Book

We Shared, We Learned, We Participated



Forum Photos at a Glance: Day 1



Forum Photos at a Glance: Day 2



Forum Photos at a Glance: Day 3



Social Cafés



GPSA 2.0



Share your 
photos and 
wishes with us to 
create 
memories!

We cannot allow this 
crisis to go to waste. 
We can learn a lot

Get a lot more $$$$ for GPSA 
Get larger amounts of funding 
out to national coalitions





There is a hope, and 
we can make this 
world a better place if 
we work together. 
CARE (Abid Gulzar)



Share your thoughts and 

wishes here

Share your thoughts and 

wishes here

SCALE what works - when we 

have social accountability 

that works we need to 

spread it



Looking forward to some 

voices of young people on 

their experiences with Social 

Accountability at the next 

GPSA forum

Wish to see promising practices 

on social accountability with 

migrants and refugees - they 

have rights and need a voice!

ps. That picture is from World 

Vision social accountability work 

in Kakuma refugee camp

Proud be to part of the GPSA 
family. The Learning and 
experience has helped me to do 
better in my engagement as an 
advocate and activist. Let's do 
more to ensure that the system 
works for everyone. Many 
thanks to Jeff and team, be 
sure that CAAID would keep the 
flag flying. Aanu’ Rotimi 
CAAID, Nigeria. 











Thank you for your participation!

Stay tuned for post-forum news on our website at

https://www.thegpsa.org

Follow us on Twitter at 

@GPSA_org 

@WBG_Inclusion 

Subscribe to our newsletter!

https://www.thegpsa.org/

